
 

 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 
Abstract Submission 

 

30 December 2011 

Acceptance/Registration 

 

20 January 2012 

Full paper  

 

27 January 2012 

Organized by 

 IMPORTANT DATE 

REGISTRATION FORM 

GLOBAL CONFERENCE 

IN OPERATIONS  

AND SUPPLY CHAIN 

MANAGEMENT 
 

12-13 MARCH 2012 

GOLDEN FLOWER HOTEL 

BANDUNG, INDONESIA 

GLOBAL RESEARCH AGENCY 

Journal of Global Business and Economics 

Journal of Global Entrepreneurship 

Journal of Global Management 

www.globalresearch.com.my 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

With the ever-changing nature of a global business operation that requires firms to 

adjust rapidly, world-class service organizations rely on the right strategies and 

practices to enhance their operational capability. The meeting comes at the right time 

to address these crucial issues. The meeting has been designed to give opportunity 

among the academician and practitioners in the area of operations management to 

present and share new ideas and create excellent networking and smart collaboration. 

REFEREED CONFERENCE PROCEEDINGS 

  

Conference Proceeding 

All papers will undergo a blind peer review process. Thus, all accepted papers will be 

published in the Refereed Conference Proceedings with an ISBN and these Conference 

Proceedings also will be submitted to Thomson Reuters for indexing in Thomson 

Reuters Conference Proceedings Citation Index (ISI Web of Science). 

 

Journal Publication 

Best papers/Selected papers will be published in our Asia Pacific Journal of Operations 

Management.   

 

Nevertheless, papers that not selected can also be published by paying a submission 

fee of USD150 (Southeast Asia countries) or USD200 (other countries) and submit the 

article before the date line. The fee will cover reviewer fee, printing, a complimentary 

copy for author and courier charges. 

INTRODUCTION 

Some of critical issues (but not limited to) that will be addressed are: 

 

Global Operations/Supply chain strategy 

Operations/Supply chain  

Competitive advantage through operations/supply chain 

Manufacturing, service, supply chain competencies 

Innovations in operations and supply chain 

Quality management 

Agility and flexibility in operations and supply chain 

Service operations 

Technology in operations and supply chain 

Behavioral issues in operations and supply chain 

Operations research   
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